Surrey Docks Health Centre

Practice Score %

PCT Average %

National Average %

2004 | 2005 | 2006 | 2007 2004 | 2005 | 2006 = 2007 2004 | 2005 | 2006 | 2007
Q2. Satisfaction with receptionists 77 75 71 74 75 77 78 77 70 70 75 75
Q3a. Satisfaction with opening hours 69 67 62 63 62 64 65 65 65 65 67 63
S;g'cflzfsdfsgi:r" with availability of 41 46 45 53 57 59 61 62 58 60 58 58
aQrISybdggtg)ifaction with availability of 53 59 57 58 60 61 62 63 67 70 68 67
(p);lz.tif:tisfaction with waiting times at 36 40 37 a1 48 51 52 53 51 51 56 53
g?:qshatfﬁgm (‘B’V“h phoning 61 58 56 56 60 61 62 62 62 62 59 57
t?}?&gsha:fz"gg%? ;’gi:gg\:cc’ging 59 57 59 60 52 56 58 58 55 55 59 56
CQ;Z. Satisfaction with continuity of 66 67 63 65 63 64 65 67 68 68 68 66
unleosi'O?]?;igSfaCtio” with doctor's 82 82 82 79 72 73 75 75 74 74 79 75
dQ:(gg'r ﬁ;iifsdion with how well 83 84 83 81 74 74 76 76 75 75 81 77
onlgg'r ﬁﬁ:f?:ttlf:t ‘;’fg;‘;"" well 84 85 83 82 74 75 76 77 83 86 82 78
onlgg} i?/t('j\flzzt'g;‘n‘g’:[‘ how much 81 83 81 80 71 72 74 74 78 82 79 75
leﬁi'nft?fim" with doctor's 83 84 83 81 72 74 76 76 75 75 81 77
Sptogafjﬂfga;:t‘i’:n‘f’“h time doctor 78 79 78 74 68 69 70 71 70 70 78 73
S;?egricseamfac“o” with doctor's 82 83 81 80 71 72 74 75 74 74 81 76
Salr?nhé isgs‘cfsggg:‘n‘”ith doctor's 83 83 81 80 73 73 75 75 74 74 82 77
Suléi Eﬁéﬁﬁ?\?vE;?%SOSgyWEH the | .3 72 74 78 72 73 73 74 76 76 76 77
Saﬁibﬁjizsgﬁggi‘;r;;“m the quality of |, 74 75 79 72 74 75 74 78 78 78 78
it S e AR AR
Q13. Overall satisfaction with practice 75 74 73 70 73 74 75 76 78 78 repnocze d *
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